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4 ALBERT EMBANKMENT 
LONDON SE1 7SR 

Telephone: +44 (0)20 7735 7611 Fax: +44 (0)20 7587 3210 

 
  Circular Letter No.4204/Add.40 
  17 May 2021 

 
To:  All IMO Member States 

United Nations and specialized agencies 
Intergovernmental organizations 
Non-governmental organizations in consultative status with IMO 

     
Subject:  Coronavirus (COVID-19) ï Due Diligence Tool to support seafarers' 

human rights during the COVID-19 pandemic 
  
  
1 COVID-19 related measures implemented by Governments worldwide, including 
travel bans, embarkation and disembarkation restrictions, and suspensions in the issuance of 
travel documents, have severely affected the working conditions in the global shipping sector, 
resulting in a humanitarian and safety crisis. 
 
2 As a result, hundreds of thousands of seafarers have been trapped on ships and their 
human rights jeopardized as routine crew changes could not be carried out, while at the same 
time hundreds of thousands have been stranded on land, prevented from rejoining ships.  
 
3 Following several calls by the UN General Assembly, the UN Secretary-General and 
UN agencies on Governments to designate seafarers as "key workers" and recalling that, 
under the UN Guiding Principles on Business and Human Rights (UNGPs), Governments have 
the duty to protect human rights of seafarers and business has a distinct responsibility to 
respect their rights, UN Global Compact, in cooperation with the International Labour 
Organization (ILO), International Maritime Organization (IMO) and UN Human Rights, have 
launched a tool to support maritime human rights due diligence, as set out in the annex.  
 
4 It should be noted that the tool is a response to the ongoing crisis concerning crew 
changes and is not intended to provide comprehensive guidance on human rights due 
diligence for the maritime sector. 
 
5 Member States and international organizations are encouraged to disseminate the 
tool widely, in order to facilitate respect for human rights in the maritime sector during the 
COVID-19 related crew change crisis. 
 
 

*** 
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